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EFFECTIVE COMMUNICATION IS ONE OF THE MOST IMPORTANT TOOLS 

THAT BUILDS AND STRENGTHENS RELATIONSHIPS WITH FRIENDS,  

FAMILY MEMBERS AND LOVED ONES. WHEN YOU CLEARLY COMMUNICATE 

HOW YOU’RE FEELING—HAPPY, SAD, CONFUSED, ANXIOUS—YOUR 

FRIENDS AND LOVED ONES ARE BETTER ABLE TO SUPPORT YOU.  

USE THE EXAMPLES BELOW TO CONSIDER WHY SOME COMMUNICATION 

STRATEGIES ARE MORE EFFECTIVE THAN OTHERS.

1.  ASSERTIVE:  You tell someone how they made you feel in a nice and respectful way.

     Circle one:      EFFECTIVE     or     NOT EFFECTIVE?

      Why is this communication effective or not effective?

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________

2.  PASSIVE:  You don’t share your feelings with anyone and you pretend that everything is 

okay even though you’re upset.

     Circle one:      EFFECTIVE     or     NOT EFFECTIVE?

      Why is this communication effective or not effective?

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________
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3.  AGGRESSIVE:   You express your feelings in a mean and disrespectful way.

     Circle one:      EFFECTIVE     or     NOT EFFECTIVE?

      Why is this communication effective or not effective?

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________

4. PASSIVE-AGGRESSIVE:  You don’t share your feelings, but then you do something to 

get back at the other person for hurting you.

     Circle one:      EFFECTIVE     or     NOT EFFECTIVE?

      Why is this communication effective or not effective?

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________

 _____________________________________________________________________


